
 
 
 
 
 

 
 
 
Songkran Festival and Thai New Year ! 

Songkran has traditionally been celebrated as the Thai New Year for many 
centuries and is now observed nationwide.  

As the Songkran festival approaches (13th – 15th April) we would like to 
take the opportunity to wish the community, a very happy and healthy Thai 
New Year. 

Thai people celebrating Songkran may go to a Buddhist monastery to pray 
and give food to monks. It was also traditionally a time to visit and pay 
respects to elders, including family members, friends and neighbors. 

 

The most obvious celebration of Songkran is the throwing of water. Thais roam 
the streets with containers of water or water guns, or post themselves at the 
side of roads with a garden hose and drench each other and passersby.  

If any of the community wish to join in this water throwing tradition, a special 
water outlet will be setup at the area near the 108 shop and cafeteria. Please do 
not use the fire hydrants.  Enjoy getting VERY WET !!!!  

 

Hotel & Conference Centre Open  throughout Songkran holiday period 

Cafeteria  Open  throughout Songkran holiday period 

Accommodation office  
 

Closed Songkran holiday period 
(Wed 13th – Sat 16th Apr) – re-open Mon 18th Apr 

Mail Room 
 

Closed Songkran holiday 
(Wed 13th – Sat 16th Apr) – re-open Mon 18th Apr 

Gas Service  
Wed 13th – Sat 16th

Order gas through Call Centre 5800 for emergency supply 
 April 

FM Service  
Wed 13th – Sat 16th

• 24 hour maintenance cover (emergency requests) 
 April 

• FM service with requests completed on a priority basis.  

Housekeeping (HK) 
Wed 13th – Fri 15th

Cleaning and laundry services will be changed to Mon 11
 April 

th Apr, 
Tue 12th Apr or Sat 16th Apr.  

The Songkran festival is of great cultural importance to the Sodexo team who are mainly Thai nationals. We wish 
them an enjoyable holiday and sincerely thank you for your kind understanding that during the festival period that 
the usual response times will not be applied. 
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Sodexo Thailand embraces   EARTH HOUR + 

 
Earth Hour is a global event organized 
by the World Wide Fund and is held on 
the last Saturday of March annually, 
asking households and businesses to 
turn off their non-essential lights and 
other electrical appliances for one hour 
to raise awareness towards the need to 
take action on climate change. 
 
Earth Hour 2011 took place on March 26, 2011 from 8:30 p.m.to 9:30 p.m., at participants' local time. About 4000 
cities participated, including landmarks such as Big Ben, the Empire State Building, the Sydney Opera House, the 
Eifel Tower, the Parthenon, the Brandenburg Gate, and the Forbidden City. 
 
Sodexo Asia Pacific took part in Earth Hour but Sodexo Thailand decided to go one stage further than simply turning 
off lights. In an effort to engage as many of its staff as possible each employee was encouraged to submit ideas for 
saving energy and resources onto a dedicated Facebook site created for the event.  

The Sodexo team at AIT are particularly proud of their winning contribution with 82% of 
the team participating in the initiative, by far the most enthusiastic of all sites. Our team 
won the ‘Outstanding team performance and co-operation award’

In addition staff will receive comprehensive environmental awareness training so that 
they can more easily operate within the guidelines of our Sodexo’s newly published 
Environmental Policy.  

 including a brand 
new bicycle adorned with the Sodexo logo. Most importantly, they have committed to 
continue their good practices throughout the year.   

The campaign has proved to be a great success embraced enthusiastically the Sodexo Thailand’s workforce. We are 
confident that it will become a regular event in our calendar and a force for good alongside our corporate social 
responsibility program, the Better Tomorrow Plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Cycle or walking 
around campus 

instead of motorised 
vehicle 

 

Minimize paper 
usage and recycle 

as much as possible  
 

Turn on the light only 
when necessary and 
maximize the use of 

sunlight  
 

Waste separation 
and recycling  

 

Use hand-held asset 
management system 

as we strive for 
paperless work order 

system 



 
 

 

Technical Maintenance   
 
Corrective Maintenance  
 
For the period of 1 January 11 to 11 March 11 we have received over 4,415 
corrective maintenance requests through our call centre (5800) and our on-line 
request service (http://fm.sodexho-th.com).  We are pleased to report that 
99.23% (4,381) have been completed.  
 
A full Analysis is provided in Appendix 1 – Table 1 
 
Preventative Maintenance Program 
 
For the period of 1 January 11 to 11 March 11 we have performed 10,738 preventative maintenance works  
(planned 10,745 -99.93% completion)  
 
A full Analysis is provided in Appendix 1 – Table 2 
 
Response Times  

The response time is the period of time required for Sodexo to start attending to the request. We are committed 
to completing the request at the first visit, however, in some circumstances this is not always possible due to other 
factors not necessarily within our control (for example, availability of spare parts, room accessibility, requires 
additional health and safety planning, other requests by AIT that require more urgent attention). 

We receive many maintenance requests every day and we thought that it may be useful to highlight to the 
community the response parameters that are in place. 

Category 1  
Major health and safety issue( fire, gas etc.), main utilities shutdown (water, electrics)              15 minutes  
 
Category 2  
Air-con, lighting, leakage, sanitation (toilet, shower etc.), essential equipment (refrigerator etc)          1 day  
 
Category 3 
Electrical Services- minor electrical repair, telecommunications (satellite, telephone)     3 days  
 
Category 4 
Building Services (floor, wall, ceiling etc), furniture (staff and student accommodation)    7 days  
 
 
Our Customer Services Team @AIT & YOU !  
 
 

When you make a work request through the call centre or the online 
maintenance request service you will be contacted by one of our 
customer services team at AIT. Our team will contact you on the 
extension number that you provide in order to inform you when our 
technical team will service your request. Please note that our customer 
services team will try to contact you 3 times and if they still cannot 
contact you your request will be cancelled on the system. 
 
 
 

Our customer services team will also follow up by phone (random sample) to seek your views regarding the service 
that you have just received. In addition, our technical team will randomly give you a customer survey form and it 
would be greatly appreciated if you would complete and return to our office (through the mailing system or give it 
to one of our staff). We want to hear your views. 



 New air Installations – An update !  

We are pleased to report that Phase 1 of the air-con replacement program is 
almost completed. 419 new air-cons have already been installed and the 
remaining 31 units, for ST8 and ST12, which required additional refrigerant 
line, will be installed before the end of April. 
 
It is pleasing that community are now starting to receive the benefits of a 
more environmentally friendly cooling system as well as the financial 
benefits of reduced energy consumption. 
 
Phase 2 will now commence in April 2011 and this will include the 
installation of another 175 new air-con units for ST2, ST5, ST8, ST11, ST12, 
House#1-28, and other common areas. This phase will be completed by 31 
May 2011. 
 
In June 2011, Phase 3 will commence and this will include the replacement of refrigerators in the 
accommodations.  
 
You will be notified in advance of installations in respect of your accommodation. 
 

A new menu for the dining room (Hotel & conference Centre)  

Hotel & Conference Centre    

As previously announced, we are very pleased to be working with Thailand’s leading food expert Chef McDang. We 
are using his expertise to help us develop a new menu for the Hotel dining room  which will be launched shortly. 

As always, we would also like to hear your views on what you would like to see on the new menu. Please email us 
your thoughts at sodexo@ait.asia or talk to the Manager in any of our restaurants.  

The Healthy Fish Festival – Tuesday 5th April  
 
There is no doubt that many of the AIT Community 
enjoy a healthy diet especially eating fresh fish. The fish 
festivals have proved very popular and we are pleased 
to announce that we will be having a ‘Fish Festival’ at 
the dining room on Tuesday 5th April.  
 
The buffet menu will include a fantastic range of fish 
cooked in a wide variety of styles with complementing 
sauces. Please put this date in your diaries as it is a 
lunch you don’t want to miss (only 220 baht)   
 
The Green Buffet  
 

The monthly “Green Buffet” at the AIT HCC, on the last Friday of each month, 
has become very popular and is greatly supported not only be our regulars but 
also the many new faces that are willing to sample how good vegetarian food 
can actually taste. Please put this date (last Friday of every month) in your 
diaries. 
 

We want to celebrate with you ! At AIT there are over 50 nationalities 
representing many different cultures and traditions from throughout the world.  
We are keen to support such cultures and traditions in any way we can and we 
would encourage all nationalities to talk to us if there is a way that we can 
support “key celebrations” that occur throughout the year.   

mailto:sodexo@ait.asia�


Swimming Pool- Changing Rooms  

In order to upgrade the changing facilities at the swimming pool, new male and 
female changing facilities are currently being built. It is planned that this 
construction work will be completed by mid April 2011 and then will be open to 
the community. 

Accommodation   

Dangerous balconies – its a major risk to YOU and the COMMUNITY   

We fully appreciate that many of the 
residents, especially those with 
families, have limited space within 
their accommodation. We have 
previously asked residents within the 
community to ensure that their 

balcony areas / passageways are kept clean and tidy 
and are not a health and safety risk.  Once again, we 
thank those who have taken positive action but sadly 
there are many balconies that still pose a serious 
health and safety risk. 
 
In April we will be surveying all accommodations in order to ensure that 
balconies do not represent a health and safety risk. If this is the case the 
tenant will be given a short notice period to sort the situation. If the 
tenant continues to fail to address the problem then action will be 
taken.  
 
Please ensure that your balcony is safe in every way for you, your family 
and your neighbours !  
 
 

 
Sodexo Star and SUPERstars: 
 
Sodexo acknowledges and rewards the efforts of individual employees, and one of the ways in which we do this is 
through the “Employee of the Month” program known as “Sodexo Star”.  
 
Each month we recognize staff from each Sodexo Department at AIT (technical, hotel and support), taking account 
their positive attitude, performance, team effort, and how they have progressed. All staff have the right to vote for 
whoever they want and give an opinion (managers are not eligible for consideration). 
 
Each year we nominate staff who we think should be elected as the Sodexo SUPERSTAR. We are pleased to 
announce our nominations as follows;-  

 
 
Boonlue Maensiri

 

 (food customer services) has been with Sodexo for almost 2 years  working in 
the cafeteria. She is very popular with the customers and is a great asset to the 
team. 

Sala Homchaw (Landscaper) has been part of the landscaping team since we 
started service in July 2009. He was a former AIT employee and is very hard 
working and willing to support others without request.  

 
 
Jeerawan Srijantra

 

 (HR) has been with Sodexo for almost 2 years. She is a very active member 
of the HR support team with a focus on training and competencies. 

Congratulations to all Sodexo Stars and all those who received Perfect 
Attendance Awards  



Sodexo say ‘a big THANK YOU’ to their staff  

Every year Sodexo have a very special party for all the staff to allow them to relax, enjoy themselves and basically 
have great fun. It is an opportunity for management to show their appreciation for the hard work and effort that 
they have carried out throughout the year. 

Each year the party has a theme and this year was no exception with the spooky theme of “Halloween”. The party 
took place on Sunday 20th

In addition, several Sodexo Managers, including those based at AIT, dressed up and put on very special shows 
which were thoroughly enjoyed by all.  The staff also dressed up to support the Halloween theme and the Sodexo 
team (at AIT) made a great effort winning many of the top prizes. 

 March and the Sodexo team from AIT attended in great numbers. After traveling, by air 
conditioned coach, to the venue in central Bangkok the staff enjoyed a great buffet, drinks and soaked up a great 
evening’s entertainment. There were several professional singers and bands who provided top class music as 
everyone danced until the early hours. 

Have a look at the pictures below and see if you can recognize some of the Sodexo team at AIT .  

 

 

 

 

 

 

 
 



 
and finally ……………… 
 
A simple guide to Project Management  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

       Appendix 1 – Table 1  
 
 

FM – Corrective Maintenance  
 
 
Figures 1 January 2011 – 11 March 2011 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FM – Preventative Maintenance         Table 2  
 
 

Job Sub Type Plan Completed % 
Completed 

Building 4 4 100.0% 
Electrical Services 1836 1835 99.95% 
Fire Protection 2551 2551 100.00% 
HVAC 3810 3805 99.87% 
Kitchen Equipment 1650 1650 100.00% 
Mechanical Services 894 893 99.89% 

 
10745 10738 99.93% 

                   
               Figures 1 January 2011 – 11 March 2011 
 
 
 

Category 
  

Priority/ 
Response 

time 

Actual 
Mainten. 

Requests 
Completed  

% 

Requests  Completed 
CATEGORY 1     
Health & safety                     (fire, gas leakage etc.) 15 mins 1 1 100% 
Main utilities shutdown       (electricity / water shutdown)  0 0 0 
CATEGORY 2     
Air- conditioning     512 511 99.80% 
Lighting    734 733 99.86% 
Building leakage  1 day 30 35 97.22% 
Sanitation                     (toilet, shower, drainage- out of order)    886 882 99.55% 
Equipment                    (refrigerator, fan, cooker –out of  order)     593 583 98.31% 
CATEGORY 3     
Electrical services        (minor electrical repair)    225 221 98.22% 
Telephone  3 days 371 371 100.00% 
TV                                   (satellite, TV broadcasting)   45 43 95.56% 
CATEGORY 4     
Building services         (minor repair, floor, wall, ceiling)   841 833 99.05% 
Furniture                      (minor repair -only staff / student 
accommodation)  

1 week 140 137 97.86% 

Others   31 31 100% 
  4415 4381 99.23% 
     


